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Democracy is a design problem!



What if ballot envelopes were instantly recognizable

Designed for a good vote at home election experience for everyone



Recognizable 
Accurate 
Flexible 
Usable
Legal
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A coherent design system

Consistent branding
Meaningful use of color
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A full suite of envelopes

Outgoing 
- Sample ballot
- Vote-by-mail ballot

Return envelopes
- No postage paid
- BRM postage paid
- International

Polling place
- Provisional
- Replacement
- Conditional voter

El Dorado County, CA 2018
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Outgoing envelopes

Votar por correo
Boleta oficial
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Information about return options right on the envelope
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Return envelopes

Placer County and Glenn County, CA
2018 Primary



9 | Center for Civic Design

Two languages on an envelope
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Signature block – blank or pre-printed
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Flexible for envelope shape



Round-trip tracking
Solving the problem of printing voter-specific IMb
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Signature on the front of the envelope

With the signature and 
voter information on the 
front of the envelope,  the 
IMb contains voter-specific 
tracking information. 

Denver
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Double-up the IMb to ensure correct delivery
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Layout with signature hidden – outgoing envelope
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Layout with voter signature hidden – return envelope
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A hidden advantage: the whole back for information



Inserts
For instructions and secrecy sleeves
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Los Angeles County ballots and envelopes

Introduced in 2018
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Model inserts



What else can we do?
Let’s make voting from home easier for everyone
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Simpler, voter-centered language

I assert that 

• I am a United States citizen and a qualified and 

registered elector of the city, township or village 

named below. 

• I am voting as an absent voter in conformity with 

state election law. Unless otherwise indicated 

below, I personally marked the ballot enclosed in 

this envelope without exhibiting it to any other 

person. 

• I further assert that this absent voter ballot is being 

returned to the clerk or an assistant of the clerk by 

me personally; by public postal service, express 

mail service, parcel post service, or other common 

carrier; by a member of my immediate family; or by 

a person residing in my household. 

An absent voter who knowingly makes a false 

statement is guilty of a misdemeanor.

I assert that  I am a United States citizen and a 

qualified and registered elector of the city, 

township or village named below. I am voting as 

an absent voter in conformity with state election 

law. Unless otherwise indicated below, I 

personally marked the ballot enclosed in this 

envelope without exhibiting it to any other 

person. I further assert that this absent voter 

ballot is being returned to the clerk or an 

assistant of the clerk by me personally; by public 

postal service, express mail service, parcel post 

service, or other common carrier; by a member 

of my immediate family; or by a person residing 

in my household. 

An absent voter who knowingly makes a false 

statement is guilty of a misdemeanor.

I assert that 

• I am a United States citizen

• I meet all of the requirements to vote

• I am registered to vote at the address listed below

• I marked my ballot and placed it in this envelope 

without showing it to anyone.

• I am returning my ballot to the clerk’s office by 

delivering it myself or a member of my immediate 

family or household, or sending it by public postal, 

express mail, or parcel post service, or other 

common carrier

I understand that knowingly making a false statement 

is a misdemeanor.
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A recognizable ‘brand’ for all ballot envelopes

Voter-centered so all ballots can be counted

Flexible for local needs

Clear, easy to follow USPS manuals



Field Guides to Ensuring Voter Intent
Design guidelines based on solid research 
and best practices
civicdesign.org/fieldguides/

Vote-by-mail envelopes for California
Layouts and design guidelines
civicdesign.org/projects/vote-by-mail/

Civic icons and images
Visual resources for election materials
electiontools.org/tool/civic-icons-and-images/

http://civicdesign.org/fieldguides/
https://civicdesign.org/projects/vote-by-mail/
http://electiontools.org/tool/civic-icons-and-images/


Thank you

Whitney Quesenbery
whitneyq@civicdesign.org
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